CMA CGM Customer Survey Campaign 2013

CUSTOMER

e

bddaldaaidol i
CMA Cow—

Costomer sandce Shizpig Departmant
Managenient R Uszegr Lmenis

. BT 3= peans 10 gy e s 10 yessy
Servica wod (Lch move than Lifeedad] L Dopat =pani
r ' I -1 -
s (Pick e thant ' nLrs Ay _ Lurcpe U Medtersresn afrcs
L AustrafaQcsania | Latio America L_ASIA I Miskals Fast _ncia pakstan
FEL shigpod with ol carcicrs (per year) (- 100 0 =100 1001 - 00 SO0
et S o A e e NP0 T I DL s SR M P g e
ARCVOY Ak sveirethme ) Mieeded) 20 | Dyt shippee 35T trredee=————_Trepiieavinder = T R
| oA oA A (173 JUBLMAS | N ANUHEWS
ShppIng COMPInies you have o8 business | L0500 AR ese lesay I HAMBLRG SUO | EVERGREEN
experience with: {tick more thas 11 | mrnsx _am ) I | 1apan ovn _Immine
oonded) I waxna ek oo e | vans mne [ HANIN
|_OInens
Yeur preferred communication channel Finst Priseity Sevomd Priceity Third Priceity
whes deing budness with CMA CGM [tick
moen than 1 if nended] Fuoe .y Y Y,
NEXT

CMA CGM has decided to carry out a global Satisfaction Survey in order to better
understand customers’ expectations and perceptions. It is very important to find out how to
deliver a better service experience on our global network.

The opinion of our customers is very important for us and we count on all customers to give
their views and share their experience.

As from May 2nd, 2013, you will be able to participate and answer to all questions directly
on line via a web site, the link will be communicated later on.

The survey will be rolled out per region as per the following timetable:

REGION START DATE END DATE
Asia 02/05/2013 29/05/2013
Europe 09/05/2013 05/06/2013
Oceania 09/05/2013 05/06/2013
East Med / Levant 09/05/2013 05/06/2013
Caribbean 16/05/2013 12/06/2013
North America 16/05/2013 12/06/2013
South America 16/05/2013 12/06/2013
Central America 16/05/2013 12/06/2013
Middle East / Indian SubCont 16/05/2013 12/06/2013
Africa(E/W/S) 23/05/2013 19/06/2013
North Africa 23/05/2013 19/06/2013



